
 & . 
/2000, . . 

1

,

, 
.

. 1, . 2, . 3

  

 RISC, 

, 

, 
. 

, , 
. 

.  63,9% 

. 

 83,3%. 

75,0%.  ISO 9000  83,3% 

, 
 66,7%. 

 91,7%,  3% 
. 

.

: , , ,
, ,  RISC, 

1.  – 

,  10  1990, 
 - 

,  ( . 1995). 

1 .  – . , , 
 e-mail: papad@teilar.gr

2 ,  e-mail: gntalos@teilar.gr
3 ., .

mailto:papad@teilar.gr
mailto:gntalos@teilar.gr


 & . 
/2000, . . 

2

, 
.

, 
, 

.

, ,   
, ,

, 
 (Brown 1982, 

1992,  1993).

, , 
, , 

 (  2003).

  , 
,

, , 

 (Smith 1986, Dale and
Plunkett 1991, Hunt 1992,  1995). , 

, 

.

. 

. 
 ( ).

, 
.

,  (  1992,  2003).

, , 
, ,

.
, 

,  standards, 
, 

, . 

. 
, 

.
, 

 « »  standards. 



 & . 
/2000, . . 

3

:
1. , 

. 
.

2. . , 

, 
, .

3.

.

:
1.

, 
.

2.

, .
3. .
4.  / 

 (  1995).
, 

, 
, , 

, ,  8
,  22 (  1995).
, ,  60-70% 

 (
) 

, . 
 (

2003).
, , 

, 
. 

,  (
, , , .) 

 (
) (

1980). . 
. 

, , .
 ( , 

, 
) 

.  



 & . 
/2000, . . 

4

, 

, 
 ( , ,

, , , , OSB, , 
, ), 

. 
,

 (  2003).

 - 
. 

. 
. 

 (ISO) 
 - , 

. 
 ISO : ISO 9000/1, ISO 9000/2, ISO

9000/3, ISO 9000/4, ISO 9001, ISO 9002, ISO 9003, ISO 9004 (Sayle 1988, Kochan
1993,  1993,  1993,  1993,  1993,

 2003).

, 
  

, 
. , 

, 
, , 

.

2. 

, 
.

, 
, .  (pre-test) , 

, 
. 

, , , 

, 
 (face to face), 

. 
, , ) 

 (  1997).



 & . 
/2000, . . 

5

 36 ,  12 
 RISC, 

 24 ,   
. ,  5%

) , 
, , .

 (283
) : , 

, , 

 ( , , 
, , 

)  ( , ,
, , 

, 
).

 2003

 SPSSWIN ver 11.0 
(Frequencies),  (Descriptives)  (Crosstabs)
(Norusis 1997, Dennis and Duncan 2003).

4.  

4.1 
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 (66,7%) 
, 

 83,3% 
 500.000 €, 

 (  V  Cramer = 0,707 
<0,02, kendal’ s tau-c = -0,667).

 (50%) , 
. 

 500.000 € (  V  Cramer =
0,89 <0,01, kendal’ s tau-c = 0,661), .

, , , , 
 8,3% . 

 500.000 €,
, ,  10
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 500.000 €  (  V

 Cramer = 0,69 <0,01, kendal’ s tau-c = 0,661).

OSB,  16,7% , 
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 500.000 –1.000.000 € (  V  Cramer =
0,77 <0,05, kendal’ s tau-c = - 0,397), 

 10  (  V  Cramer = 0,529 <0,1, kendal’ s tau-c = - 0,389),
.
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. , ,
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 (  V  Cramer = 0,829 <0,1, kendal’ s tau-c
= 0,39),  (  V  Cramer =
0,878 <0,1, kendal’ s tau-c = -0,76), ( ’ 

) 
 (  V  Cramer = 0,908 <0,05, kendal’ s tau-c =

0,227).
 (

, )  50% 

, , 
.

(91,7%), , . 
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 (

 <1960) , 
 (  V  Cramer = 1,000 <0,02, kendal’ s

tau-c = 0,306).
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41,7
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 (  3).
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 16,7% 
 ISO 9000 

. 
 ISO 9000  (  V

 Cramer = 0,77 <0,05) 
 (  V  Cramer = 0,53 <0,1).

 ISO 9000 
,  80%, 
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.
 (
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. 
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4.4 
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